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Platforma NewPost Online este disponibila prin urmatorul link: https://mooc.newpostproject.eu.
Urmatoarea imagine ilustreaza pagina principald a aplicatiei - contine cele 2 cursuri de instruire in
limbile respective. Cele doua cursuri sunt POSTMAN Training Program si Front-Office Employee Training

Program.

Welcome to the Newpost Virtual
Learning Environment

Figura 1 Pagina principala

Fiecare curs de carti are un ID unic, bazat pe urmatorul model: X-Lan (X poate fi P pentru postas si FOE
pentru angajatul de la Front Office si Lan se refera la limba). De exemplu, FOE-BU este codul pentru

angajatul Front Office in limba bulgara.

Utilizatorul poate citi descrierea cursului alegand butonul AFLATI MAI MULTI pentru fiecare curs.

LEARN MORE

POSTMAN Training Programme

Starts: Jun 2, 2021

Figura 2 Link de descriere generald a cursului

The European Commission support for the production of this publication does not constitute an endorsement of the contents which
reflects the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
information contained therein.

5



,* ot Co-funded by the
N eWP\ S I ch Erasmus+ Programme
e of the European Union
Continutul intern este accesat prin inregistrarea in platforma si inscrierea la fiecare curs.
Acest lucru este descris Tn sectiunile urmatoare.
Inregistrare

Ficand clic pe butonul INREGISTRARE, se deschide urmatorul formular de finregistrare:

Create an Account

| Email (required) ! |

Enter 3 valid email address that contains at least 3 characters.

Full Name (required) !

Enter your full name.
This name will be used on any certificates

Username must be between 2 and 30 characters long.

Password

Country or Region of Residence hd
Create Account
Figura 3 Formular de inregistrare

Procesul de inregistrare este un proces in doi pasi:

1. Utilizatorul trebuie sa completeze urmatoarele informatii: e-mail, nume complet, nume de

utilizator , parola, tara si sex.

Create an Account

| Email (required) ¥ |

Enter a valid email address that contains at least 3 characters. . ..
a. Completati adresa de e-mail aici.

Full Name (required) !

Enter your full name.

b. This name will be used on any certificates that you earn. Completati aici prenumele si prenumele.
|:| Jsername (required) ! |
c. Username must be pewieen 2 2nd 30 characters long. Completati un nume de utilizator aici, adica JohnSmith91
Password
d 7 Completati aici o parola
Country or Region of Residence v
e. Selectati din meniul derulant tara si sexul dvs.

f Create Account

The European Commission support for the production of this publication does not constitute an endorsement of the contents which
reflects the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
information contained therein.

Selectati ,Creati cont” pentru a finaliza procedura de inregistrare.
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2. Dupa ce faceti clic pe butonul Creare cont, va fi trimis un e-mail de activare de Ia
platform.newpostproject@gmail.com. Utilizatorul trebuie sa faca clic pe linkul de activare

pentru a activa contul asa cum este descris in imaginea urmatoare

platform.newpostproject@gmail.com
mome -

You're almost there!l Use the link to activate your account to access engaging, high-guality NewPost courses. Note that you will not be able to log back into your account until you have activated it.

hitps:-imooc.newpostproject.eu/activate/b2b917d963d147dch10d12914cb5a 186

Enjoy learning with MewPost.
The NewPost Team

If you need help, please use our web form at {} or email contact@meoc newpostproject eu.

Figura 4 E-mail de activare a contului

ﬁNeWP ¥ST Courses Profile

& Success
You have activated your account.

Figura 5 Mesaj de activare cu succes

1.1 Inscrierea

Dupa finregistrare si activarea contului, puteti accesa platforma conectandu-va unde puteti cauta
cursurile disponibile si va puteti inscrie. De fiecare data cand un utilizator se conecteaza, el aterizeaza pe

pagina tabloului de bord.

The European Commission support for the production of this publication does not constitute an endorsement of the contents which
reflects the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
information contained therein.
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&NEWP ¥ST Courses Profile Help PetrosR =

Dashboard
Profile
My Courses Search Your Courses

Account

POSTMAN Training Programme

Sign Out

NewPost - P-EN

-] View Course

Q Explore New Courses

Front-Office Training Programme
NewPost - FOE-EN

-] Resume Course

Figura 6 Tabloul de bord al cursantului

Tabloul de bord ofera acces la cursurile si programele la care v-ati inscris si la informatii cum ar fi datele
de inceput si sfarsit ale cursului, certificate si setdrile de e-mail. Daca nu exista si nici inscrieri la cursuri,
atunci tabloul de bord este gol si puteti cauta cursul disponibil prin butonul Exploreaza cursuri noi si va

puteti inscrie la cursurile disponibile asa cum arata imaginea de mai jos.

NewPost: FOE_BU

NeWP #ST  06yunrenna nporpama 3a cnyxutenn sa ruwe

O6yunTenHa Nporpama 3a CyxuTenu Ha ruiue

NewPost

Enroll in FOE_BU

Figura 7 Inscrierea la curs

1.1 Continut de Invatare

Dupa inscrierea la un curs, aveti acces la materialul cursului. Materialul este organizat in sectiuni si

subsectiuni, asa cum este descris in imaginea urmatoare.

The European Commission support for the production of this publication does not constitute an endorsement of the contents which
reflects the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
information contained therein.
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Front-Office Training Programme Search the course Search |
Collapse Al Course Tools
M Bookmarks

Important Course Dates

v Overview

> Aboutyou
Today is Jul 5, 2021 12:52 EEST

> Introduction
~ 1. Personal Data Protection: Rules, Policies and the Impact in Postal Sector
> Introduction
¥ 1.1Intreduction in the concept of Personal Data
> 1.2 Legal Framework concerning Personal Data
» 1.3 Subjects's rights when Processing Personal Data - How this influences / challenges the postal sector
» 1.4Digital Economy, E-commerce and Personal Data

»  Knowledge check 1 ]
Quizzes

~ 2. Privacy and Confidentiality Palicies in the Postal Sector

» 2.1 The Framework Concerning Postal Security

Figura 8 Exemplu de structurd a cursului online NewPOST

The European Commission support for the production of this publication does not constitute an endorsement of the contents which
reflects the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
information contained therein.
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Ambele programe de formare urmeaza aceeasi structurd. Imaginea de mai jos prezinta principalele parti

ale programului de formare FOE constand din:

* Prima parte - Prezentare generald (culoare rosie). Acest prim modul contine un sondaj pre-curs sub
forma unui chestionar online. Sunteti invitati sa completati informatii de baza care vor fi utilizate pentru

a obtine cateva rezultate de baza cu privire la profilul participantilor.

¢ Urmatoarele module (1-6) sunt de fapt cursul de baza care este comun in cele doua programe de

formare (culoare verde)

e Urmatorul modul (culoare albastra) reprezinta modulele de specializare si contine informatii legate de

obiectivele de invatare ale fiecarei ocupatii postale.

« Tn cele din urm3, cursul se incheie cu un sondaj post-curs, unde vi se cere s furnizati feedback-ul dvs.

referitor la program si la mediul online (culoare neagra).

Front-Office Training Programme Se

Expand All

> 1. Personal Data Protection: Rules, Policies and the Impact in Postal Sector

> 2. Privacy and Confidentiality Policies in the Postal Sector
> 3. Communicating in multicultural environments
> 4. Transferable Skills for post office personnel

> 5.What means to be digitally savvy in the postal sector

> 6. Logistics Management

» The New Age Front Office Employee: What is the daily work of a Front Office Employee in the New Postal Era?

> Course Finishl

Figura 9 Structura principald a cursului online NewPOST

1.1 Navigarea Cursului

Schita cursului este structuratda in sectiuni (module), subsectiuni si unitati asa cum este descris in

exemplul urmator al paginii principale.

The European Commission support for the production of this publication does not constitute an endorsement of the contents which
reflects the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
information contained therein.
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v 2. Privacy and Confidentiality Policies in the Postal Sector

v

2.1 The Framework Concerning Pastal Security

QOverview .
Section (Module)

The Framework Concerning Postal Security (adapted to each country’s specific regul3

Postal Security cases

Subsection
2.2 Confidentiality Policy of Postal services

Overview
Unit

Confidentiality Policy of Postal Services

Manual

2.3 Security Policy of Postal services

2.4 Vulnerable Points of Postal Items

2.5 Discretion Policy of Postal Enterprises

Figura 10 Structura cursului

Prin pagina de schita a cursului, puteti vedea cum este organizat materialul. Unitatile sunt pagini web

unice care contin materialul propriu-zis (prelegeri, manuale, exemple etc.). Dand clic pe un link de

unitate puteti accesa materialul de instruire. Urmatoarea imagine ilustreaza optiunile de navigatie la

nivelul Unitatii.

The European Commission support for the production of this publication does not constitute an endorsement of the contents which
reflects the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
information contained therein.
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The Framework Concerning Postal Security (adapted to each country's specific regulation)
[ Bookmark this page
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Lecture 1

>
Corse: NEWPOST Training Programme (Core Course)

Module name: Privacy and Confidentiality Policies in the Postal Sector
Module code: C.C.2.

ted to each couht;’yfls(

Proposal number: 20182099 / 597876-EPP-1-2018-1-EL-EPPKAI-VET-J
Proposal tite : Upgrading the EU Postal Sector

Download the PDF

Figura 11 Butoane de navigare

in partea superioara, puteti vedea calea in care v aflati (locatia dvs.) in structura cursului (PATH). Tn
acest exemplu specific, va aflati in Modulul 2- Politici de confidentialitate din sectorul postal,
subsectiunea 2.1 -Cadrul privind securitatea postald si vedeti diapozitivele respective. Prezentarea este

in format PDF si o puteti descarca prin butonul Descarcati PDF din coltul din stanga jos.

Linia 2, ofera informatii despre structura subsectiunii specifice. Dupa cum este afisat, subsectiunea 2.1
consta din 3 unitati, prima fiind un videoclip, iar celelalte doud sunt materiale sub forma de text (pdf,
online, text etc.). Puteti sa va deplasati intre unitati Sl subsectiune prin butoanele Anterior si Urmator
asa cum este descris. In plus, cand lucrati la un curs, sunt vizibile bifele verzi care va aratd progresul
(culoare albastra). Aceste bife apar atunci cand finalizati intregul continut dintr-o parte a cursului. Piesa

poate fi o unitate, sectiune sau modul. Tn acest exemplu, a terminat ultimele doud unitati, dar nu prima.

The European Commission support for the production of this publication does not constitute an endorsement of the contents which
reflects the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
information contained therein.
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1.2 Discutii

Optional, puteti crea o postare in pagina Discutii a cursului. Pentru a crea o postare, trebuie sa:

e Selectati butonul Addugati o postare

e Selectati tipul Postarii (intrebare sau discutie)

e  Aria subiectului - aceasta ar trebui sa fie intotdeauna generala
o  Titlul postarii

e Descriere

e in cele din urm4, faceti clic pe butonul de trimitere.

Add a Post
¥|

Pust 1ype

Figura 12 Spatiu de discutii

Toate postarile sunt accesibile prin pagina Discutii din categoria General.

= All Topics | > General

Discussicn Home

" . Filter Topics "
Showallposts % by recent activity % Discussion Home = .P Front-Office Training Programme
Front-Office Training Programme [ Ier topics T

Demo
= _ All Discussions

his iz & tes question

W Posts I'm Following

& Demo

This is a test question Genera

Figure 13 Postari ale discutiilor

The European Commission support for the production of this publication does not constitute an endorsement of the contents which
reflects the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
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1.3 Procesul de certificare
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Platforma de instruire NewPost contine materialul celor doua programe de formare. Dupa finalizarea cu
succes, fiecarui participant i se va oferi posibilitatea de a fi certificat printr-o procedura de evaluare
dedicata. Procesul final de evaluare si certificare nu este acoperit in acest mediu - detaliile vor fi

furnizate de partenerul Eurocert (bazecamp link TBD).

The European Commission support for the production of this publication does not constitute an endorsement of the contents which
reflects the views only of the authors, and the Commission cannot be held responsible for any use which may be made of the
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