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1 Ha4vanHa cTpaHuua

OHnaiH nnatdopmata no npoekT NewPost e [ocTbNHa Ha CnegHUMA  MHTEpPHET agpec:

https://mooc.newpostproject.eu. Cneagawiata CcHMMKa u306pa3sBa HayanHaTa CTpaHWLUA Ha

NPUNOXKEHNETO - TA CbAbpiKa 2 KypCa Ha 06yquv1e Ha CbOTBETHMTe e3uuuM. [Bara KypCa ca

Mpozpamama 3a oby4eHue Ha Nowaa60HU U [Tpoepamama 3a obyveHue Ha CaAy#umenu Ha suwe.

NeWp#ST Rege

Welcome to the Newpost Virtual
Learning Environment

Untocmpayua 1 HayanHa cmpaHuya

Bcaka KapTa Ha Kypc MMa yHMKaneH uaeHtuduKkatop, 6asmpaH Ha cnegHma mogen: X-Lan (X morke ga
6bae P (Postman) 3a nouwansoH n FOE (Front Office Employee )3a cayxcumen Ha euwe, a Lan (Language)

ce oTHacsA 3a e3uK). Hanpumep, FOE-BU e KoabT 3a CAYKUTEN Ha rULle HA 6bArapcku esuk.

MoTpebuTenatT Moxe ga NpoyeTe ONMCAHUETO Ha Kypca, KaTo nsbepe 6ytoHa HAYYETE [TOBEYE 3a Bceku

KypcC.

LEARN MORE

NewPost
CPOT-ENx

POSTMAN Training Programme

Starts: Jun 2, 2021

Unrocmpayus 2 JTUHK KoM HaG 06u0mo onucaHue Ha Kypca

LJocTbnbT 40 BLTPELWHOTO CbAbprKaHMe e ype3 perncrpaums B nnachopmaTa M 3anncBaHe BbB BCEKU

Kypc. ToBa e onMcaHo B criegBawmte pasgeni..

MoaKkpenaTta Ha EBpOI‘lEﬁCKETa KOMWUCKUA 3a U3TOTBAHETO Ha Ta3n I'IVGI'IMKBLIMH He npeacTaBnAsa DAOGPEHME Ha CbAbPXKAHUETO, KOETO OTpa3fABa eUHCTBEHO Bb3r/ieauTe Ha aBToOpUTe, U
KomucuaTta He moxe Aa Hocn OTrOBOPHOCT 33 KaKBOTO M Aa € U3N0/13BaHe Ha CbAbpXKallaTa ce B HeA VIHd)OpMaLLVIR.
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1.1 PerucTtpaymua
KaTto kKnnkHeTe Bbpxy 6yToHa PETMCTPUPAHE, ce oTBaps cnegHuAT GopmMyasp 3a perncrpaums:

Create an Account

Enter a valid email address that contains at least 3 characters

Full Name (required) !

Enter your full name.
This name will be used on any certificates that you earn.

ween 2 and 30 characters long.

Password

Country or Region of Residence hd
Create Account
Unrocmpayua 3 @opmynap 3a pecucmpayua

MpouechT Ha perncTpauma e ABycTeneHeH:

1. NoTpebutenat TpabeBa p[a noMbAHM crAedHata WHpopmauusa: UMeNN, MbAHO UMe,

noTpebuTencko ume, napona, AbpsKasa v NoJ.

Create an Account

Enter 3 valid email address that contains at least 3 characters.

a. TyK nonb/iHeTe CBOA MMein agpec.

Full Name (required) !

[ ]

Enter your full name.

6' This name will be used on any certificates that you earn. TyK nonbJ/IHEeTe CBOETO UMe U d)aN\MflMﬂ.

Username must be between 2 and 30 characters long,

8. ¢ oe e seraccersions. TyK nonb/HeTe NOTPebUTENCKO UMe ,

Hanpumep JohnSmith91

Password
.o TyK nonbv/IHETE Napoaa.
Country or Region of Residence v
A. M36epeTe OT Na4auWoTO MEHHKO BalllaTa U

BawWnA non

MoaKkpenaTta Ha EBpOI‘lEﬁCKETa KOMWUCKUA 3a U3TOTBAHETO Ha Ta3n I'IVGI'IMKELIMH He npeacTaBnAsa DAOGPEHME Ha CbAbPXKAHUETO, KOETO OTpa3fABa eUHCTBEHO Bb3r/ieauTe Ha aBToOpUTe, U
KomucuaTta He moxe Aa Hocn OTroBOPHOCT 3a KaKBOTO M Aa € U3N0N3BaHe Ha CbAbprKallaTa ce B HeAa VIHd)OpMaLLVIR.
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e. N3bepeTe ,,Cb3gaBaHe Ha aKayHT”, 3a Aa

3aBbpLUNTE NpOoLEeAYypPUTE MO perncrpauma.

2. Cnep Kato KAMKHUTE Bbpxy 6yTtoHa "“Cv3dasaHe Ha axkayHm" (Create Account), ot
nnatpopmarta.newpostproject@gmail.com we 6bae wusNpaTeH WMeNWn 33 aKTUBUPaAHeE.
MoTpebutensT TpAbBa Aa KAMKHE BbPXY /IMHKA 33 aKTUBUPaAHE, 33 A3 aKTMBMPA aKayHTa, KaKTo e

NMOKa3aHO Ha cnegBaularta UarcTpayna.

platform.newpostproject@gmail.com
mome -

You're almost there!l Use the link to activate your account to access engaging, high-guality NewPost courses. Note that you will not be able to log back into your account until you have activated it.

hitps:-imooc.newpostproject.eu/activate/b2b917d963d147dch10d12914cb5a 186

Enjoy learning with MewPost.
The NewPost Team

If you need help, please use our web form at {} or email contacti@mooc.newpostprojecteu.

Unrocmpayus 4 Umelin 30 akmusupaHe Ha aKayHmM

ﬁNeWP ¥ST Courses Profile

& Success
You have activated your account.

Unocmpayus 5 CeobujeHue 3a ycrnewHo akmusupaHe

1.2 3anucBaHe

Cnep perncrtpaumna U akKtTuBunpaHe Ha aKayHT, MOXeTe Ada noayduTte AoCTbn A0 nnachopmaTa, KaTo
BbBeAETE I'IOTpE6MTel'ICKO MMe 1 nNaposa, 1 MOXKeTe da TbpPCUTe Ha/IMYHN KypcoBe U Aa Ce 3anunileTe B

TAX. Bcekn nbT, KOrato I'IOTpe6I/ITEI'I Bnese, TOM nonaga Ha CTpaHnuaTta Ha Tabnoto 3a ynpasaeHue.

MoaKkpenaTta Ha EBpOI‘lEﬁCKETa KOMWUCKUA 3a U3TOTBAHETO Ha Ta3n I'IVGI'IMKELI,I/IR He npeacTaBnAsa DAOGPEHME Ha CbAbPXKAHUETO, KOETO OTpa3fABa eUHCTBEHO Bb3r/ieauTe Ha aBToOpUTe, U
KomucuaTta He moxe Aa Hocn OTroBOPHOCT 3a KaKBOTO M Aa € U3N0N3BaHe Ha CbAbprKallaTa ce B HeAa VIHd)OpMaLLVIR.
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&NE\NP ¥ST Courses Profile Help PetrosR =

Dashboard

Profile
My Courses Search Your Courses
Account

POSTMAN Training Programme Sign Out

Q Explore Ne

Front-Office Training Programme
[

-] Resume Course

Unrocmpayuda 6 Tabsao Ha obyyaemus

Tabnoto 3a ynpaBneHWe gaBa AOCTbM [0 KypcoBeTe W MpOorpammte, KOWUTO CTe 3anucanu, u Ao
nHbopmaumsa KaTo HayasHa M KpaliHa gaTta Ha Kypca, cepTMdUKATU U HACTPOMKM 3a UMeln. AKo HAMma
3anncBaHMA 3a Kypcose, TabnoTo 3a ynpaB/ieHUE € NPAa3HO N MOXKETE Aa TbPCUTE HA/IUMYHUN KYPCOBE Ype3
byToHa , Paszznedali HogU Kypcose” W Aa ce 3anulleTe B HA/IMYHUTE KypCcOBE, KAaKTO € MOoKasaHo Ha

WUNKOCTPaUMATa No -401Y.

t: FOE_BU 5
. How it Work Find Course: chools & Partner

‘NeWP#ST  06yuurenna nporp.

3a CyXUTENU Ha rUwe

O6yunTenHa Nporpama 3a CNyxuTenu Ha ruiue

NewPost

Enroll in FOE_BU

Unrocmpayua 7 3anuceaHe 3a Kypc

1.3. Y4eOHO ChABpKaHUE

Cnep KaTo ce 3anuiueTe B Kypc, MMaTe AOCTbN 4O MaTepuasna Ha Kypca. MaTtepmanbT e opraHuMsupaH B

pasfenu v noapasaeniv, KakTo e NoKasaHo Ha cnefBaliata uacTpaums.

MoaKkpenaTta Ha EBpOI‘lEﬁCKETa KOMWUCKUA 3a U3TOTBAHETO Ha Ta3n I'IVSI'MKBLIM;I He npeacTaBnAsa DAOGPEHME Ha CbAbPXKAHUETO, KOETO OTpa3fABa eUHCTBEHO Bb3r/ieauTe Ha aBToOpUTe, U
KomucuaTta He moxe Aa Hocn OTrOBOPHOCT 33 KaKBOTO M Aa € U3N0/13BaHe Ha CbAbpXKallaTa ce B HeA VIHd)OpMaLlVIR.
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Front-Office Training Programme z I Search |

Course Tools
Collapse All
A Bookmarks

Important Course Dates

v Overview

> About you
Today is Jul 5, 2021 12:52 EEST

> Introduction
~ 1. Personal Data Protection: Rules, Policies and the Impact in Postal Sector
> Introduction
»  1.1Introduction in the concept of Personal Data
» 1.2 Legal Framework concerning Personal Data
» 1.3 Subjects's rights when Processing Personal Data - How this influences / challenges the postal sector
> 1.4 Digital Economy, E-commerce and Personal Data

»  Knowledge check 1 ]
Quizzes

~ 2. Privacy and Confidentiality Policies in the Postal Sector

» 2.1 The Framework Concerning Postal Security

Unrocmpayus 8 Figure lNMpumep 3a cmpykmypa Ha oHAaliH Kypca NewPOST

N nBeTe nporpamu 3a obyyeHue cnefpaT edHa M Cbla CTPyKTypa. CHMMKaTa no -gony usobpasssa

OCHOBHWTE 4aCTh OT NporpamaTta 34 06y‘-IEHMe Ha CNYXXUTENIN Ha rnmule, CbCToALla Ce OT:

e [bpBa yacT - 06w npeened (yepseH yssm). To3n NMbpPBU MOAYN CbAbP}KA MNPOy4YBaHE MNpeau
Kypca nog ¢opmaTa Ha OHAAMH BbNPOCHWUK. [lOKaHeHW cTe Aa MNONb/JHUTE OCHOBHA
MHPOpPMALMA, KOATO LLe Ce M3MO/3Ba 3@ M3rOTBAHE HAa HAKOM OCHOBHM pPe3ynTaTM OTHOCHO
npoduna Ha yyacTHUUUTE.

e CneppawwmTte moaynu (1-6) BCbLHOCT Ca OCHOBHUAT KYpC, KOMTO e obLy, B ABeTe nporpamu 3a
0byueHue (3eneH ugar)

e CnepBawmaAT moayn (CMH UBAT) e MoAy/iuTe 3a crneumannsaums M Ccbabpka MHbOopmMaums,
CBbP3aHa ¢ y4ebHUTE LLenn Ha BCAKA OT NOLLEHCKUTE npodecuu.

e |1 Hakpan, KypCbT 3aBbpLUBA C NPOYy4YBAHE C/ed Kypca, KbAEeTOo Ce WU3MCKBa ga npenoctaBuTe

ob6paTHa Bpb3Ka OTHOCHO Nporpamara v OHMalH cpegaTa (YepeH LBAT).

MoaKkpenaTta Ha EEpOI‘IEFICKETa KOMWUCKUA 3a U3TOTBAHETO Ha Ta3n I'IVGI'IMKELI,I/IR He npeacTaBnAsa DADGPEHME Ha CbAbPXKAHUETO, KOETO OTpa3fABa eUHCTBEHO Bb3r/ieauTe Ha aBToOpUTe, U
KomucuaTta He moxe Aa Hocn OTroBOPHOCT 3a KaKBOTO M Aa € U3N0N3BaHe Ha CbAbprKallaTa ce B HeAa VIHd)OpN\aLLMR.
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Front-Office Training Programme Se

Expand All

» 1. Personal Data Protection: Rules, Policies and the Impact in Postal Sector

» 2. Privacy and Confidentiality Policies in the Postal Sector
> 3. Communicating in multicultural environments

> 4. Transferable Skills for post office personnel

> 5.What means to be digitally savwvy in the postal sector

> 6. Logistics Management

> The New Age Front Office Employee: What is the daily work of a Front Office Employee in the New Postal Era?

> Course Finishl

Unrocmpayusa 9 OcHosHa cmpyKmypa Ha oHaalH Kypca o npoekm NewPOST

1.4. HaBurauyus B Kypca

MnaHbT Ha Kypca e CTPYKTypupaH B pasgeny (moaynu), noapasfeny M ypouu, KakTo e NoKasaHo B

cneaHnA NpUMep Ha raBHaTa CTpaHuua.

v 2. Privacy and Confidentiality Policies in the Postal Sector

v 2.1 The Framework Concerning Postal Security

QOverview .
Section (Module)

The Framework Concerning Postal Security (adapted to each country’s specific regul3

Postal Security cases

Subsection
v 2.2 Confidentiality Policy of Postal services

Overview
Unit
Confidentiality Policy of Postal Services
Manual
» 2.3 Security Policy of Postal services

? 2.4 Vulnerable Points of Postal ltems

» 2.5 Discretion Policy of Postal Enterprises

Untocmpayusa 10 Cmpykmypa Ha Kypca

L‘||Z)e3 CTpaHMuaTa C NJ1aHa Ha KypCa MOXeTe Oa BUAUTE KaK € OpraHn3npaH matepuansT. YDOLI,VITG Ca
oTAeNHN ye6 CTpaHunuun, CbAbprKalin ,Cl,eﬁCTBMTe}'IHI/IFI maTepunan (IIEKLI,VIVI, PBbKOBOACTBA, NMpUMepun un
T.H.). KAMKBallKM BBbPXY /IMHKA Ha ypoKa MOXeTe Ja NoJyunte [OCTbN A0 y4yebHUA maTepuan.

CnepBawarta UNHCTPaLunAa M306pa3F|Ba HaBuUraunoHHMTE onuyunn Ha HUBO YPOK.

MoaKkpenaTta Ha EBpOI‘lEﬁCKETa KOMWUCKUA 3a U3TOTBAHETO Ha Ta3n I'IVGI'IMKELIMH He npeacTaBnAsa DAOGPEHME Ha CbAbPXKAHUETO, KOETO OTpa3fABa eUHCTBEHO Bb3r/ieauTe Ha aBToOpUTe, U
KomucuaTta He moxe Aa Hocn OTroBOPHOCT 3a KaKBOTO M Aa € U3N0N3BaHe Ha CbAbprKallaTa ce B HeAa VIHd)OpMaLLVIR.
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Course > 2. Privacy and Confidentiality Policies in the Postal Sector > 2.1 The Framework Concerning Postal Security > The Framewaork Concerning Postal Security (adapted to each country's specific reguiation)  PATH

Sl & e e ot

The Framework Concerning Postal Security (adapted to each country's specific regulation)
[ Bookmark this page

Lecture 1

>
Corse: NEWPOST Training Programme (Core Course)
Module name: Privacy and Confidentiality Policies in the Postal Sector
Module code: C.C.2. £
Unit name: The Framework Concerning Postal Security (adapted to each country's

Proposal number: 20182099 / 597876-EPP-1-2018-1-EL-EPPKAI-VET-JQ
Proposal tite : Upgrading the EU Postal Sector

Download the PDF

Unrocmpayua 11 bymoHu 3a Haguaayus

B ropHaTta 4YacT MoOXeTe Aa BMAMTE NbTHA, MO KOMTO Ce HamupaTe (BalleTo MECTOMOJIOXKEHMUE) B
CTPYKTypaTa Ha Kypca (PATH- (MbT)). B TO3K KOHKpeTeH npumep ce HamupaTe 8 Modyn 2 loaumuka 3a
rnosepumesnHocm U KOH@UOeHUUAaHoCm 8 MOoujeHCKUs cekmop, nogpasgen 2.1 PamKa 3a MouieHcka
CUTYPHOCT M BUXKAATe CbOTBETHWUTE cnaigose. lMpeseHTauusaTa e B PDF dopmat u moxeTe aa A

usternute upes 6ytoHa Download PDF (U3Ternete PDF) B 40/1HMA NAB brbA.

Pen 2 npepoctaBa MHPOPMaLMA 3a CTPYKTypaTa Ha KOHKpeTHUA noapasgen. Kakto e nokasaHo,
noapasaen 2.1 ce cbCTom OT 3 ypOKa, KaTo MbPBUAT € BMAEO, a APYruTe ABa ca maTepunanu nog ¢opmara
Ha TeKcT (pdf, oHMaiH, TEKCT 1 T.H.). MosKeTe aa ce NpuABMMKBaATE MEXAY YPoUM U noapasgenn upes
6yToHuTe , MpeduweH” (Previous )n ,,Cnedsaw;” (Next), KakTo e nokasaHo. OcBeH ToBa, KoraTo paboTturte
B KYPC, Ce€ BWNKAAT 3e/IeHM OTMETKM, MOKasBallM Baluma HanpeabK (cMH uBAT). Tesan OoTMETKM ce
MoABABAT, KOraTo 3aBbpLIMTE UAIOTO CbAbPMKaHME B 4acCT OT Kypca. YacTta moxe aa 6bae ypoK, pasaen

unau moZyn. B To3m npyumep ca 3aBbpLIEHM NOC/IeSHUTE A,Ba YPOKaA, HO He U MbPBUAT.

I'Io,u,ernaTa Ha EBpone‘v’icxaTa KOMWUCKUA 3a U3TOTBAHETO Ha Ta3n I'IV6I|MKaLl,MiI He npeacTaBnAsa OAOGDEHME Ha CbAbpPXKaHUETO, KOeTO OTpa3ABa eAUHCTBEHO Bb3rieiuTe Ha asTopuTe, U
KommcunaTa He MoKe 4a HOCK OTFOBOPHOCT 3a KaKBOTO U Aia € U3N0A3BaHe Ha CbAbPHKALLATa Ce B HeA MHPOpMALMA.

10
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1.5 Jluckycusa
Mo n3bop, moxkeTe Aa cb3gageTte nNybanKauma B CTpaHMUATA 3a OUCKYCUU Ha Kypca. 3a Aa cb3gagete
nybnvkauma, Tpsbea ga:
N3bepeTe byToHa ,[obassHe Ha nybaukauusa“
o U3bepeTe TMN Ny6AMKaLmMA (BbNPOC UK ANCKYCHKA)
e TemaTuyHa 061acT - TOBa BUHarmM Tpsibea ga e O6wo
e 3arnasue Ha nybankaumsTa

e OnucaHue

e Hakpana KAnKHeTe Bbpxy bOyToHa 3a u3npataHe (submit).

Filter Topics Add a Post

Post type

General ~

Unrocmpayua 12 Msacmo 3a duckycuu

Bcuukn HyﬁﬂMKaLI,MM Ca AOCTbMNHWM Ype3 CTpaHULLATa 3a ANCKYCUN B KaTeropma O6U.I,O.

All Topics | > General

Discussion Home
Front-Office Training Pregramme

Filter Topics

Discussion Home

Showallposts & by recent activity ¥ e
Frant-Office Training Programme [ fier topics

® Demo
o All Discussions
s 5 & test question

* Posts |'m Following
 Demo

This i & test question Genera

Untocmpayus 13 Mybaukayuu npu ouckycuu

MoaKkpenaTta Ha EBpOI‘lEﬁCKETa KOMWUCKUA 3a U3TOTBAHETO Ha Ta3n I'IVGI'IMKELI,I/IR He npeacTaBnAsa DAOGPEHME Ha CbAbPXKAHUETO, KOETO OTpa3fABa eUHCTBEHO Bb3r/ieauTe Ha aBToOpUTe, U
KomucuaTta He moxe Aa Hocn OTroBOPHOCT 3a KaKBOTO M Aa € U3N0N3BaHe Ha CbAbprKallaTa ce B HeAa VIHd)OpMaLLVIR.

11
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1.6  Ilpouec Ha cepTUudULIIpPaHE

B cekuuaTa ,3aBbpluBaHe Ha Kypca” ce noassAsa ¢uHaseH TecT, 06XBallall, BCUMYKM Moaynun. Bceku
notpebuten, cnes Kato nocturde 60% BepHM OTrOBOPU, MOKE Aa M3MCKA cepTUdMKaTta OHNANH Ypes

CTpaHWUaTa 3a HanpeabK.

Course  Discussion  Progress  Instructor

Course Progress for Student Pear Mm VSIS
Your certificate is available
View Certificate
You've earned a certificate for this course.

100%

80%
pa;saﬁ - l

0%

Unrocmpayus 1 MNouckalime cepmugpukam ypes naamgpopmama ro npoekm NEWPOST

Ypes 6yTtoHa ,Mpernes Ha ceptudumkat” (View Certificate) Bceknm notpedbuten mma Bb3MOMKHOCT Aa

NOMCKa OHAAMH U aa n3Ternm ceptudmKkaTa.

BakHO. MimeTO, MoKasaHo Ha cepTuduKaTta, MoXKe Aa bbae AedMHUPAHO WM aKTyasM3MpPaHo 4Ypes

HaCTPOWMKWTE Ha aKayHTa, KaKTO € MOKa3aHOo Ha UIOCTPALMATA MO -40AY.

Full Name

g

Untocmpayua 15 Onpedeneme umemo, KOemo ce NoKa38d b8 8aWUA cepmu@pukam

The name that is used for ID verification and that appears on your certificates.

I'Io,u,ernaTa Ha EBpOI‘lEﬁCKaTa KOMWUCKUA 3a U3TOTBAHETO Ha Ta3n HVSHMKBLI,MFI He npeacTaBnAsa OAOGPEHME Ha CbAbpPXKaHUETO, KOeTO OTpa3ABa eAUHCTBEHO Bb3rieiuTe Ha asTopuTe, U
KommcunaTa He MoKe 4a HOCK OTFOBOPHOCT 3a KaKBOTO U Aia € U3N0A3BaHe Ha CbAbPHKALLATa Ce B HeA MHPOpMALMA.

12



- F

R

/ V- Co-funded by the
N eWP&@S I Erasmus+ Programme
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Co-funded by the
Erasmus+ Programme

)N EWP"?ST of the European Union
CERTIFICATE

This is to certify that

Petros Chondros

has succesfully completed the NeWPOST Online Course titled

NEWPOST: Front Office Employee Training Program

The NEWPOST Project

KA

Project Number: Centificate ID Number: Issued On:
597876-EPP-1-2018-EL-EPPKA3-VET-|Q 4718051d08424fe89a20388ch86a%ed6 July 21, 2021

Untocmpayus 16 Cepmudgpukam 3a npozpama 3a obyyeHue no npoekm NEWPOST

To3u cepTnduMKaT NOTBLPNKAABA, Ye NOTPEOUTENAT € NpeMunHan npes yyebHua matepuan. Mpu ycnewHo
3aBbpLUIBAHE, Ha BCEKM Y4YacTHMK we 6bae npeaocTaBeHa BbB3MOMKHOCT ga b6bae oduumanHo
cepTuduLMpaH 4Ypes cneumanHa npoueaypa 3a oueHka. OKOHYamesnHuUAm npoyec HA ouyeHAeaHe U
cepmucpuyupaHe He e obxeaHam 6 masu cpeda - NoApPobHOCTUTE ca NpPeAoCTaBeHM OT MapTHbOpa

Eurocert.

I'Iop,ernaTa Ha EBponeﬁc«aTa KOMWUCKUA 3a U3TOTBAHETO Ha Ta3n I'|y6I|VIKaLlMiI He npeacTaBnAsa OAOGPEHME Ha CbAbpPXKaHUETO, KOeTO OTpa3ABa eAUHCTBEHO Bb3rieiuTe Ha asTopuTe, U
KomucusTa He MOXKe f1a HOCK OTFOBOPHOCT 3a KaKBOTO W /13 € U3MON3BaHE Ha CbAbPXKALLATA Ce B Hest MHbOPMaLUA.
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