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1. Introduction 

1.1 The NeWPOST project 

The NeWPOST project aims to establish a strong partnership to provide a new approach 

towards the needed skills which are necessary for the postal sector, a vibrant economic 

sector in Europe. The project addresses three specific challenges: 

1. Postal offices should operate on the same way through EU countries. Postal Offices 

should have common operational framework and interoperability in order to facilitate the 

e-commerce and the communication for efficient parcel’s delivery. 

2. Making cross-border parcel delivery more efficient. The inconvenience of cross-border 

parcel delivery is obstacle for consumers and retailers. The new postal services 

environment requires the enhancement of the needed skills through a Joint Curricula. The 

lack of skills should be diminished and the employees to adjust their qualifications in the 

new environment to ensure the reliable parcel delivery. 

3. Emphasis on digital skills & ICT shortages. Postal employees are heavily exposed to e-

commerce processes and tools. Digital skills will dominate in the future, so postal 

employees should be adapted in the new context, as drones, high tech tracking devices 

and other IT tools will prevail in the near future. 

The project addresses the following objectives: 

● Increase the employability of young people, providing adequate required skills in a 

constantly changing postal sector environment. 

● Substantially contribute towards the development of a highly skilled, qualified and 

mobile workforce in the postal sector.  

● Support Joint developments in VET in Europe with a view to strengthen the quality, 

relevance and attractiveness of postal sector employees incorporating Work Based 

Learning. 

The NeWPost target groups are professionals and enterprises, in particular: 

● End-users: Current and future potential employees in the postal sector. 

● Stakeholders: Post offices, Postal Institutions, enterprises on e-commerce sector and 

associated partners. 

Therefore, the project is structured around two main pillars: 

● Designing or improving of a joint qualification in VET. This pillar includes the 

development of the Joint Occupational Profile for Postal Sector Employees, the design of 

a VET Joint Curricula with Strong WBL focusing on new ICT and soft skills and competences 

of postal employees supporting cross-border mobility.  

● Setting up of a new sustainable cooperation structure. The specific pillar will be 

addressed through the set-up of a sustainable cooperation structure for the cooperation 

and recognition of qualifications for the Postal Service Providers and the increase of 

awareness and attractiveness of VET for Postal employees.  
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1.2 The scope of the “Portfolio of Learners Resources” 

The aim of the portfolio of resources is to support the learners through the learning process. 

It collects all learning resources developed by NeWPOST Project Team in the framework of 

the “NeWPOST Project” for: 

• Theoretical (online) Training 

• Work-based learning Training (practical) 

• Assessment  

Part of the e-portfolio of digital resources developed for learners will be repackaged and 

provided online for self-directed and individual learning and promoted to larger audiences 

than the ones participating in the pilot.  

This portfolio that has been designed in order to provide guidance on: 

 The studying materials of the MOOC platform 

 The materials and procedures of the WBL trainings 

 Examination Platform 

 

Note: The present portfolio includes screenshots of the abovementioned learning resources. 

The full version of the online training material (manuals, presentations) as well as the 

resources related to the WBL training activities are provided in printouts or in electronic 

format. This document contains the links of the relevant materials, as well.  
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2 Theoretical (online) Training 

2.1 Pre-course survey 
At the beginning of each course, there is a “pre-course” survey in which there are items 

regarding the educational and working background of the adult learners who are registered 

and enrolled in the MOOC course. The country of origin and a consent for the processing of 

personal data are also asked. 

 

 

2.2 Introductory Videos 
In the beginning of each module there is an “introductory video” which explains the aims 

and objectives of the following module and the learning outcomes of the learner upon its 

completion.  

 

 

2.3 Overview Videos 
Most of the units consists of a video which presents in 10-15 minutes (approximately) the 

main concepts and topics of the particular unit. The language is in English, while there are 

also animations and transitions.  
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2.4 Presentations 
All of the units consist of at least one PowerPoint Presentation, which contains the title and 

the code of the course, contains the title and the code of the perspective module, contains 

the title and the code of the unit and the author(s); for example, see the following image: 

 

Each presentation includes the aims and objectives of the unit, the learning outcomes, the key 

words, a table of contents, the core content divided into three – four sections, tasks or 

questions for self-reflection, a synopsis and a list of references.   

 

2.5 Manuals 
Manuals are extra supporting documents which includes more detailed context for some of 

the units, which are more complicated and need more explanations in order to become clear 

and understandable by the learners. Not all modules contain manuals.  
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2.6 Case Studies 
Case studies or use cases or scenarios are documents with real or imaginary situation 

concerning the postal sector and the jobs of postal employees. A problem accompanied with 

some possible solutions is being presented. Thus, learners are able to deeply understand 

possible ways to apply the new knowledge they gain from the theoretical parts to real 

examples and situations.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.7 Animated Videos 
For some units, animated videos have been created in order to facilitate different modes of 

learning and to promote the plurality of learning objects and training materials. 
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2.8 Knowledge check 
Under the section “Course Finish” there is a sub-section titled “Knowledge Check”. It contains 

ten (10) multiple choice questions (quiz) from different modules of the MOOC course. It can 

be considered as a preparatory step for the final exams.  

 

There is another platform (Aristotelis platform; ops.eurocert.gr) for the final evaluation and 

certification of the learner which provides him with the certification accredited by a European 

Accreditation Body (Eurocert), which is going to be explained further in Chapter 4.  
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2.9 Exit Survey 
Before the completion of the course, there is an “exit survey” 

which allows the learners to evaluate several aspects about the 

MOOC platform, the material, the course and their learning 

experience overall. This “post-course” survey is actually an 

evaluation questionnaire in google forms. The aim of it is to 

indicate the satisfaction level of the learner, to investigate the 

usefulness of the course and to identify if the learner has gained 

new skills and knowledge for his/her job. Thus, it will help the 

instructor to proceed in future improvements and further 

corrections. 

 

2.10 Certificate of Completion 
Upon successful completion, each learner can download a “Certificate of Completion” which 

is issued automatically by the MOOC platform including the name of the learner, the training 

programme and the date of the issuing of the certificate. The learner should click the button 

“Progress” > “Request a Certificate” > “View Certificate”. 

 

 

 

 

 

 

 

 

However, each participant will be given the opportunity to be certified through a dedicated 

assessment procedure. The final assessment and certification process is not covered in 

MOOC environment. The learner should be transferred in Aristotelis platform 

(ops.eurocert.gr) and “request” to take the examination for the International Certification. By 

using the Aristotelis platform, all those involved in the certification process have the 

opportunity to follow in real time (on line) the certification process. 

 

2.11 User Manual 
The D.2.7b is the User Manual which provides instructions about the registration in the 

platform, the enrollment in the NeWPOST different courses, the structure of the learning 

content, the special features of the MOOC and some information about the certification 

process. It is published in the official website of the project, here → 

http://newpostproject.eu/.  

 

http://newpostproject.eu/
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3 Work-based learning Training (practical) 
Work-based learning is an alternative way of receiving education and training in the workplace 

where learners can get practical knowledge and skills. The skills and competencies employees 

acquire are those needed for work, but it could be also other skills, such as soft skills. Work-

based learning includes both initial and ongoing learning, it can take place in a real-world 

environment, it provides learners with the required skills for the job(s) they intend to do, and 

with the desirable knowledge for many fields. The relationship between employer and learner 

should be direct and strong as in this case, the employer is usually regarded as the 

mentor/educator in the learning process. 

In the framework of NeWPOST project, the WBL piloting will be conducted in parallel with the 

MOOC training, but only a limited number of learners will be able to participate in this. The 

main aim of WBL is to give the learners the opportunity to practice their knowledge in real 

work tasks/duties and to enhance and strengthen the quality and effectiveness of our project. 

A detailed list of tasks that have to be successfully performed during the WBL period is going 

to be developed and the postal offices will be responsible of them, assuring the learners will 

continue to develop his skills and competences during the WBL period.  

 

Within this context the basic features that have been developed in order to facilitate the WBL 

piloting procedures are the following:  

 

 A pool of indicative activities and cases studies for the learners (schedule of WBL) 

design by each country (Education and Sectoral Partners) 

 

 

 

 

 A monitoring tool during WBL (sheet of attendance including the daily activities and 

thematic areas covered) 
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 A reporting tool for trainers/supervisors/employers 

 

 
 

 Evaluation Questionnaires for both the trainer and the learner 
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The work-based learning of the NeWPost project was set to last 2 weeks including at least 

eight (8) hrs. of practical learning in real work environment. 

 

The VET provider and the Postal representative will cooperate, by preparing activities and 

cases studies for the learners (at least 4 learners). We already have prepared some cases in 

the NEWPOST modules. The partners have the opportunity to select the most convenient 

activities for their country specific context. But it has to be well-structured, in accordance with 

NeWPost Curriculum and agreed with the coordinator. 

 

4 Assessment through exams platform 
As already stated above, the learner should be transferred in Aristotelis platform 

(ops.eurocert.gr) and “request” to take the examination for the International Certification. In 

this chapter, the learner can find the detailed instructions and procedures regarding the 

exams’ platform. 

Application: please visit the address: ops.eurocert.gr (Do NOT use internet explorer) 

1. In order the candidate to participate in the exams, he need to enter the platform 

and create his own Account by clicking the “Create Account” button.  
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2. Right after, the following menu appears, where the candidate needs to fill in his 

details  (ICN= ID Number). ATTENTION: The user must choose the box “Individual” 

and fill in his personal details. The username and the password must be kept from the 

user, since with these credentials will be able to enter to the platform and contact 

EUROCERT. The Username must contain uppercase and/or lowercase Latin characters 

or numbers and at least 3 characters in total. The password should consist of 8 

characters and contain at least on uppercase, lowercase, a number and a special 

character. 

 
 

****At this point the candidate will receive a confirmation e-mail so as to activate his 

account. Since the account is activated, he can proceed with the examination request.  

 

3. The user enters to the address: ops.eurocert.gr and fills in his username and 

password. Right away the below menu appears. Here, he needs to choose the 

“Request” button and then the “New Request” option: 

 

 
 

4. The below form appears right after thw user cliks on the “New Request ” button. The 

user needs to fill in the form and as soon as he does that he clicks on the “Application 

Download” button. The candidate should then print or save the pdf file, sign it 

(manualy or elecrtonicaly).  
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**** IF YOU PARTICAIPATE THROUGH ERASMUS+ PROGRAM PLEASE SELECT THE OPTION “EU 

FUNDED” 

 

5. In the second step “Record Submission” all the necessary supporting documents 

need to be uploaded along with the downloaded request. 
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6. The final 3rd step is the Submission of the Application. 

 

 
 

 

7. Since the application is accepted by EUROCERT and the exam is created, the 

candidate will receive an e-mail in order to be informed that he is enlisted to an exam 

with specific date and time. The candidate should log in to his account and accept or 

reject the proposed exam by clicking the “Accept” or “Reject” button. ONLY if he 

accepts the exam the candidate will be able to participate. Otherwise, he needs to 

wait for the next available examination.  

 

 

EXAMINATION PROCEDURE 

1. The candidate logs in by using his Username and Password. 
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2. Then the user enters to his profile where he can find all his upcoming exams. By 

clicking the “Exams” button he will be able to be informed about the date and time of 

the scheduled examinations and the details of the examination center (in case of 

classroom exams).  

 

 
 

3. Then, the user enters into the scheduled exams and activates the examination process 

by clicking the “examination” button.  
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4. With the activation of the examination procedure and before the official start of the 

exam, the candidate is informed about the exam procedure and details. As soon as 

the reads the exam instructions he clicks the “Start” button and initiates the 

examination. At this point the candidate enters the examination and the exam clock 

starts. 

 

 

5. With the initiation of the exam the candidate will be able to see the list of questions 

by chapter. 

 

 
 

6. The candidate starts the exam by choosing the questions in front of him just by 

clicking on each question. The candidate chooses an answer and then he continues 

to the next one. Each selected question is marked with blue color. If a question 

Time remaining  

Chapters 

Question List 
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remains without an answer, it is highlighted with red color so as the candidate to 

know that this question needs to be answered within the time limit.  

 

7. Τhe above apply to the whole exam and as soon as the candidate answers all the 

questions, he can submit the exam by clicking the “submission of the Exam” button 

at the final chapter of the exam. 

 

 

In this way, the candidate completes the examination procedure. As soon as the exam is 

submitted the system informs the candidate regarding the results (Green Message-pass/ Red 

Message- fail). The candidate can also be informed by choosing form the main menu the 

“Cases” option and then choose the exam from the list by clicking the “View” button. In case 

of success, the official certificate will be issued and sent electronically to the candidate 

through the platform.  

 


